Course Information Sheet (Level 2 IT User Skills)
 
This is a qualification aimed at learners aiming to improve IT skills for business or personal use. This qualification covers the skills and knowledge needed to become IT competent at Level 2, covering competencies applicable to a wide range of contexts including Microsoft packages. 

Upon successful completion of this course you will receive a certificate from the college confirming your achievement. 

Learners should be qualified to Entry 3 or competent in basic IT tasks like browsing the internet and the general use of an IT device. It is always recommended that a reasonable standard of Maths and English are an advantage. 

Learning Outcomes/Areas covered 
1. Improving productivity using IT
2. Understanding the potential of IT
3. Developing effectiveness using IT
4. IT user fundamentals
5. Using email
6. Using internet
7. Spreadsheet software
8. Presentation Software
9. Word processing software
10. IT Security for Users

Assessment 
It is an evidence-based course, with much evidence collected via product evidence and observations. The rest of the evidence is collected through written assignments (one per unit) on MS Teams using MS Forms. 

Time 
· It is estimated that it will take approximately 8-10 weeks to complete this course.  
· The course is delivered in class but we can offer hybrid learning with opportunities for learners to work remotely.
· Taught sessions are on Wednesday and Thursdays from 10AM-3PM 
 
Keeping in touch 
If you need to contact us about any aspect of the course then you can e-mail us at, 
outreach@furness.ac.uk
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