
Level 2 Certificate in Understanding Behaviour That Challenges
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Delivery:	Distance Learning – Study at a time and place convenient to yourself, with no need to attend college.

Length: 	12 Weeks

[bookmark: _GoBack]Cost:		Fully Funded (subject to eligibility)

Summary

Whether in a workplace environment or in our personal lives, we may all encounter behaviour that challenges. This qualification explores possible causes which could explain why people behave as they do, helping learners to develop their understanding and deal with these situations in an appropriate way.
This course investigates the difference between conflict and behaviour that challenges, and aggression vs assertive behaviour. Learners will look at the impact and possible justification for these behaviours, considering what the root cause could be. This course will equip learners with pro-active strategies to support positive behaviour.	

What are the entry requirements?

There are no previous qualifications, learning or experience entry requirements for this course.






What qualification will I achieve?
Successful delegates will receive the Level 2 Certificate in Understanding Behaviour that Challenges.
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What subjects will I study?
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The course is split into four manageable units:

Unit 1: Understand behaviour that challenges
Unit 2: Understand how to support positive behaviour
Unit 3: Understand the importance of effective communication and the management of behaviour that challenges
Unit 4: Understand the role of reflection and support for those involved in incidents of behaviour that challenges

How will I learn?
The course is delivered through the distance learning model, meaning you can study at a time and place convenient to yourself. You can choose between online learning with online assessment or paper based learning materials and paper based assessment.

How will I be assessed?

The learner will be assessed throughout their study by a series of assessment questions which are built into the course. The learner will submit their answers to a trained tutor for marking, who will provide robust feedback on each question. This tutor will also provide support and guidance throughout the course.
What opportunities will this lead to?
Upon completion of the Understanding Behaviour that Challenges training, learners can progress on to a Level 3 course.
How long is the course?
The course takes 12 weeks to complete.
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